
Let us customize a program to meet your needs. Call 404-376-8174 or 925-234-2112

Enhance Your Power Presence, Confidence & Authority
The Global Protocol and Etiquette Group presents 

“The Rules of Engagement”  & 
“Developing Tomorrow’s Leaders”

Socially, if you’re timid, insecure, clueless, or 
overly aggressive, you’ve felt the impact of that 
attitude on your personal and professional 
relationships. 

People gravitate toward those who project self-
confidence and success.

Everyone experiences uncertainty in common 
situations in life and business.

✦✦   Have you ever lost a client and didn’t 
know why?

✦✦  Do you feel nervous and unsure  of 
yourself in social situations?

✦✦  Have you ever been too embarrassed to 
introduce  someone because you have 
forgotten their name?

✦✦  Does all that silverware, glassware, and 
china in formal dining confuse you or 
your  family? 

✦  ✦  …And where are you supposed to put 
your napkin when you’ve finished eating, 
anyway? 

Take your first step to success!
Call Denise and Carla today to begin the 
“Rules of Engagement” training or “Developing 
Tomorrow’s Leaders” training for the youth 
in your life.

Everyone of any age can learn to 
✦✦  Project more confidence and 

effortlessly command attention and 
authority

✦✦  Develop and maintain better 
professional and personal relationships

✦✦  Feel more at ease in any social situation

✦✦  Develop and project greater leadership 
qualities

✦✦  Present the best possible image, 
everywhere, every day

When you feel confident in all aspects of 
social interaction, it shows; your personal and 
professional relationships thrive when you 
project personal appeal, trustworthiness and 
courtesy.

“The Rules of Engagement” and “Developing 
Tomorrow’s Leaders” programs are tailored 
just for you, your team, or your family. We will 
interview and assess your needs, then design a 
program that is proven to produce results.

We offer information-packed seminars that 
are interactive and entertaining. You will be 
given training, reference materials, and the 
opportunity to practice your new skills during 
the seminar.

With your enhanced leadership skills, you are 
guaranteed to project more confidence and 
authority in social situations that may have 
intimidated or confused you in the past.

Right or wrong, people do 
judge you by their first 

impressions of you.



Denise Leavell and Carla Tyson are highly 
skilled corporate business consultants and 
success leadership coaches. Both received 
Etiquette and Protocol Consultant certifi-
cation from the prestigious The Protocol 
School of Washington® in Washington, D.C. 
Each offers a variety of seminars, speech-
es, and programs in “Power Presence” and 
life and leadership skills tailored to their 
clients’ needs.

If you’ve ever wanted a personal success 
coach, or if you feel that your group - of 
any age - could benefit from training in 
professional and personal protocol, call 
The Global Protocol and Etiquette Group 
today for more information on presenta-
tions and full- or half-day seminars.

East Coast: 404-376-8174

West Coast: 925-234-2112

Email Denise: protocol@thegpeg.com

Email Carla: carla.tyson@thegpeg.com

Web: www.thegpeg.com

“What a fun evening we had at ABWA 
last night! Your presentation was fun and 
informative…we need to have you back 
again as you whetted my appetite for 
more…Your presentation was concise, 
factual, fresh, and up-to-date in its 
content and you gave an impeccable 
delivery, maintaining the audience’s 
attention...I look forward to having you 
back again...” 

~Sherry Lee Denton, Professional 
Organizer, American Business Women’s 

Association Education Chair

“Your commitment to excellence, 
coupled with your enthusiasm, passion 
and content went above and beyond our 
expectations. Your presentation caused 
a progressive paradigm shift in our way 
of thinking, both professionally and 
personally…we were a bit skeptical…
however, you transformed etiquette into 
empowerment!”

~Keith L. Brown, 
Lead Consultant, 20/20 Enterprises

“Thank you very much for providing our 
teens with the Dining Skills Seminar. This 
was a wonderful opportunity for them 
to gain some skills that will help them in 
the future…the program was very well-
organized and the educational content 
was exceptional…The participants in the 
program really enjoyed the experience, 
and they will continue to utilize the 
skills they learned in other settings. In 
addition, they are now able to help other 
teens learn how important it is to use 
proper etiquette in all dining settings.” 

~Heather Brooks, 
Child Placement Specialist, Child Kind
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